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LOG-IN DETAILS 

1. ACQUIRING YOUR LOG-IN INFORMATION 

Upon signing-up via our Volunteer Portal, you will receive an automated email titled
“Welcome to the Food From The Heart family!” with your log-in details. 
(Kindly note that the email may have been directed to your spam or junk folder.) 

Kindly follow the instructions listed in the email to log-in to your account. 

Sample of automated email 

https://helpnow.foodfromtheheart.sg/login


Visit the log-in page of the Volunteer Portal at https://helpnow.foodfromtheheart.sg/login.
Click Forgot Password as shown below. 
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1. HOW TO RESET YOUR PASSWORD 

You will be brought to the page as shown below. Follow the instructions and key in
the email address you used to sign-up for your account. 

FORGOT PASSWORD



Bryan Tan
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You will then receive an automated email as shown below. Follow the instructions and
click the link in the email. 

(Kindly note that the email may have been directed to your spam or junk folder. Please move
the email from your spam folder to your inbox in order to access and click the link.)

After clicking the link, you will be redirected to reset your password. 



USING THE VOLUNTEER PORTAL 
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 HOME PAGE 
Upon logging-in to the Volunteer Portal, you will land on the home page. 
 

Sample of the Homepage 
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 REGISTERING FOR A VOLUNTEER SESSION

By clicking Volunteering Opportunities, it will bring you to the page as shown below.
It has all the food packing sessions and other volunteering opportunities. You may
register for any of the opportunities which suit your schedule and interest.

You may then click on “Open Details” to view more information about the session.
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Thereafter, you may register for any session that interests you and fit your schedule by
clicking on “Details” followed by “Register”.

1
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You will then receive an automated confirmation email as shown below.
(Kindly note that the email may have been directed to your spam or junk folder.) 

Sample of the Confirmation email 
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By clicking Calendar, it will bring you to the page shown below. Here, you will be able
to see all the sessions that you have registered for marked with a blue box.

 HOW TO DEREGISTER FOR A VOLUNTEER SESSION
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Navigate your way to your session that you would like to withdraw from.
Note: The sessions that you have registered for are marked with a blue box.

Sample of the Zoom in schedule

Alternatively, you may contact Mei Zhi at at meizhi@foodheart.org or by calling 6958 8853
to withdraw if you are unable to attend the registered food packing session.



Please contact Mei Zhi at meizhi@foodheart.org or by calling 6958 8853 if you
require any assistance regarding the Volunteer Portal or if you have any feedback
on possible improvements. 
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 GIVING YOUR FEEDBACK / REQUIRING ASSISTANCE 

THANK YOU FOR VOLUNTEERING WITH FOOD FROM THE HEART! 
WE DEEPLY APPRECIATE YOUR SUPPORT TOWARDS OUR MISSION ❤️


